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	Text17: Senior Complementary Therapist
	Text18: Wellbeing
	Text19: Head of Community Partnerships and Wellbeing Services
	Text20: ellenor Gravesend
	Text21: The Senior Complementary Therapist delivers a range of complementary therapies to patients with advanced disease and their carers, supporting their physical, emotional, and psychological wellbeing. 

Working within the Wellbeing team the role involves assessing, planning, and delivering both individual treatments and group sessions, collaborating with the multidisciplinary team, and ensuring high standards of care in line with professional guidelines. 

The postholder also manages volunteer therapists, contributes to education and training, and actively participates in the wider hospice community.
	Text22: Clinical:
· To work in accordance with the Complementary Therapy Policy guidelines and standards framework.
· Accept referrals, assess, plan, deliver and evaluate individual complementary therapy treatments that are appropriate for individual patients with advanced disease and their carers, taking into consideration physical and psychological issues.
· To promote the key values of palliative care for patients, families and carers, ensuring equitable access to the complementary therapy service.
· Liaise with members of the MDT to discuss progress and feedback outcomes of sessions.
· To keep accurate and timely documentation of patient/carer treatments.
· To work in a professional manner in accordance with directives from the appropriate professional bodies and in line with best clinical practice standards and relevant policies of ellenor. 
· Participate in any audit or research being carried out by the complementary therapy team and deliver teaching where appropriate.
· To keep up to date with developments in palliative care complementary therapy and maintain clinical practice and procedures in line with current best practice and the latest research outcomes.
· To manage the volunteer Complementary Therapists ensuring that all referrals are responded to in a timely manner and that all therapists make accurate contemporaneous records.

Professional:
· Be able to build relationships and work within a multi- professional team liaising with other members where appropriate.
· To contribute to regular complementary therapy team meetings by sharing knowledge, demonstrating reflective practice and by contributingto the development of complementary therapy initiatives.
· To recognise the physical, emotional, spiritual and social needs of patients, and their families and friends, and be sensitive to these.
· To ensure confidentiality regarding staff, patients, carers and any hospice matters.
· To maintain professional standards of conduct and behaviour, including wearing of a uniform.

Education:
· To act as a resource for professionals within ellenor.
· To participate in the hospice education programmes and in-service induction of other professional as required.
· To participate in the mandatory training programme.
· To participate in clinical supervision as part of ongoing development.
· To take part in annual appraisal to identify own learning needs.

Participation in Hospice Functioning:
· To act as an ambassador for the hospice at functions as required.
· To participate in the life of the hospice.
· To assist in tasks that affect the whole hospice, for example reviewing/designing new information booklets.
· To promote Hospice benefits, identifying and utilising ellenor resources and literature.
	Text23: - Recognised complementary therapy qualification at Diploma level in one or
more complementary therapies. 
- Post-qualification experience. 
- Membership of an appropriate Professional Body such as CNHC or FHT. 
- Evidence of ongoing CPD. 
	Text24: - Ability to offer a minimum of 2 complementary therapies (massage,
aromatherapy &/or reflexology). 
- Demonstrable skills in understanding the place of complementary therapies
when working with individuals, families and groups.
- Excellent liaison skills and the ability to work independently and as part of the multi-professional team. 
- Excellent communication skills.
- Excellent teaching and presentation skills.
- Understanding of the dying process and the ability to manage the emotional impact of working with the dying and bereaved.
- Understanding of loss and grief and its impact on individuals, families and their social networks.
- Good organisational and administration skills including good computer literacy.
- Demonstrable commitment to audit and research.
- Sensitive manner to be able to treat patients with dignity and respect.
- Fully inclusive being able to work with people from a variety of backgrounds.
- Flexible and adaptable approach to work.
- Professional manner and appearance.
- Physical ability to undertake manual handling of patients and equipment on a daily basis in a variety of environments.
- Ability to respond positively and adapt to change.
- Personal resilience to cope when dealing with patients complex conditions, challenging behaviors, and terminal or life limiting illness on a daily basis.
- Confident manner with a positive approach and high levels of motivation.
	Text25: - Good experience of offering complementary therapies to adults in a healthcare setting for a minimum of 2 years. 
- Previous experience of working with palliative care patients and working with volunteers is desirable, but not essential.
- Post will require enhanced DBS clearance.
- Driving license desirable, but not essential.


