	JOB DESCRIPTION


JOB TITLE:



Healthcare Assistant 

REPORTS TO:


Senior Sister
OVERALL OBJECTIVE

1. To work as a member of the multi-professional team assisting Registered Nurses in providing the highest standard of holistic care for patients, with support for their families and those closest to them.

POST SPECIFICATION

Main Responsibilities

Clinical

To:

1. provide basic and routine care to patients and undertake a designated range of  clinical interventions as delegated and supervised by a Registered Nurse; 

2. achieve and maintain high standards of nursing care at all times;

3. preserve and promote patient and family dignity and self esteem;

4. assist in promoting patient independence and choice;

5. maintain a respectful, non-judgemental and caring attitude towards all patients and their families;

6. recognise and report any changes in the condition of the patient and family;

7. assist in ensuring that patients are nursed in a safe, friendly, clean, comfortable and welcoming environment;

8. promote an environment where relatives may participate appropriately as partners in a caring team;

9. assist with the assessment of patient’s nutritional needs and ordering of patients meals;

10. assist with and encourage the use of diversional and leisure activities, including the use of the Day Centre and Complementary Therapies;

11. communicate relevant information about patients to the ward team at shift hand over reports and other relevant meetings;

12. listen and talk with patients, relatives and friends and report to the Registered Nurse any relevant information;

13. escort patients at the discretion of a Registered Nurse e.g. to the hospital;

14. assist with relevant documentation involving the admission/discharge of patients;

15. participate in risk assessments e.g. manual handling, mouth care, pressure ulcer prevention;

16. participate in bereavement support initiatives e.g. bereavement teas and visits.

Management and Professional Accountability

To:

1. demonstrate the ability to work effectively and reliably within a multi-professional team of staff and volunteers;

2. demonstrate the ability to manage own workload whilst prioritising and communicating effectively;

3. recognise and work within budgetary constraints;

4. ensure the economic use of resources, assisting in the ordering of supplies and maintenance of appropriate stock levels;

5. report any defects in equipment to the sister/team leader or in her absence the nurse in charge;

6. participate in agreed methods of “off duty” planning and annual leave booking arrangements;

7. be aware of and comply with all Hospice and statutory policies and procedures as appropriate;

8. ensure accurate recording of written and verbal communications.

Education, Training  and Personal  Development

To:

1. participate in the induction, supervision, ongoing training and support of newly recruited nursing assistants and volunteers;

2. participate in the on-going education programme of the Hospice by attending appropriate in-house study days/sessions and courses;

3. keep up to date with current legislation, practice issues and relevant developments in palliative and bereavement care; 

4. attend mandatory training as requested;

5. be responsible for a delegated area of special responsibility and interest;

6. participate as an active member of in-house working parties / project teams under the direction of a Registered Nurse;

7. identify learning needs and participate in the planning, development and implementation of a personal development plan;

8. achieve competencies appropriate to the role of the Nursing Assistant in palliative care.

Clinical Governance

To:

1. participate in the Hospice clinical governance programme.

REVIEW AND APPRAISAL

An annual appraisal and 6 month review will be undertaken by Staff Nurse.  However, there will be regular ongoing review and the post holder may request an informal appraisal and/or review at any time.

It should be noted that ellenor is a Registered Charity and Voluntary Organisation.  It relies on the local community for a major proportion of its income through fundraising, principally undertaken by volunteers.  Therefore, it is expected that all members of staff will endeavour to support the fundraising activities of the hospice and are expected to attend in a voluntary capacity at least two functions a year.


This job description is not intended to be a complete list of duties and responsibilities, but as a guide for information about the post.  It will be amended and developed in the light of experience and will be the focus for objective setting in the annual appraisal.
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